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We provide the most creative, modern, 
fun and cost-efficient platform, and 
continually innovate new ways to engage 
people in the experience of contributing 
to positive social action.

The best part is that we’re here to help 
every step of the way. We are relentless 
when it comes to providing the most 
amazing customer service ever, and we 
won’t sleep until you raise the funds you 
need. We might sleep a little, but we won’t 
feel good about it.

Raise the Most for Your Cause
CrowdRise is the most innovative platform for fundraising efforts and activists engaging in 
friend-to-friend giving. 



We can say with confidence we’ve innovated around pricing more than anyone in the charity 
space, and we’re pretty psyched about where we’ve landed. We will offer you a structure that  

guarantees 3% pricing on all donations under $1,000. That includes credit card fees.

Getting to Cost-Free Fundraising

The 3% Guarantee means that you’re keeping at least 
$97 out of every $100 donated. Probably more, but we’ll 
guarantee its at least $97. 

Here’s how we make it all happen...

● The per transaction fee is 5.9% + credit card fees 
(credit card fees are 2.9%+$0.30).

● We give your donors the option to cover the fees.

The Donor Covers the Fees feature allows your 
supporters to cover all charges, including credit card 
fees, in a way that promotes transparency and drives 
increased donor support. 

Amazing  donors just like yours are choosing to 
cover the fees a majority of time, meaning 100% of 
their donation is getting directly to your cause. And, 
if your donors don’t cover the  fees enough to get 
you under 3%, we’ll make up the difference. Really.

Hundreds and hundreds of charities and events  are 
already using this pricing with incredible success, 
including UNICEF, Tough Mudder,  Feed the Children 
and the American Cancer Society. The current 
effective rate is 1.5%. Again, that includes credit 
card fees.



True Platform
CrowdRise is a socially-driven platform that 
connects charities, organizations and individuals 
through shared missions to create a community 
and show how they’re changing the world together. 
The CrowdRise Community was named a ‘Top 25 
Best Global Philanthropist’ by Barron’s. 

Every person, chapter and organization on 
CrowdRise gets their own profile page - a place to 
show (and own) their philanthropic narrative and 
the impact they have over time. If Facebook is the 
place that defines you by your friends, and LinkedIn 
tells your professional story, then CrowdRise is the 
site that shows how you give back.



We’re Ready to Help
We are more than a  platform. We want to be Tri Sigma’s partner. We dig in like crazy and are considered by many  to be an 
extension of their marketing, PR and creative teams. We’re always ready to help and effectively deliver bandwidth back to your 
team so you can focus on saving the world.  

When you launch your charitable community on CrowdRise, you have the full power of the platform  behind you.  

We’re also ready  to help your chapters, donors, volunteers and everyone else involved in your community.  We’ll  handle 100% 
of the customer service and make it easy for your supporters to reach out to us through email and Live Chat. We provide crazy 
fast customer service for your staff,  fundraisers, and donors. We respond to every email within 24 hours but it’s usually more 
like 24 seconds. We’re here to help 7 days a week. That includes Sundays and holidays. Even Groundhog Day.

● Real CrowdRise humans to provide direct, long-term 
strategic support to you and your team

● Deliver innovative leverage through support from our 
marketing and PR teams

● Train your team and community by facilitating webinars 
and providing support documents as often as needed

● Deliver real-time reporting and analytics to drive strategic 
messaging and engagement throughout your campaigns

Just a Few Ways We Dig In...

● Create innovative, modern campaigns and deliver game theory to 
drive conversion

● Promote your initiatives across the platform and give you a shout out 
on our social channels and email communications

● Get amazing stories from your community to our partners at 
Huffington Post, RYOT, TakePart, the Today Show and more to get as 
much exposure as possible

● Dedicated team and email alias (TriSigma@crowdrise.com) to ensure 
the fastest, best support

mailto:TriSigma@crowdrise.com


Events
● Seamless Donate and Start a Fundraiser 

processes. It takes about thirty seconds to 
donate. New fundraisers can be created in less 
than two minutes. No friction ever. 

● Leaderboard functionality creates fun and 
friendly competition between fundraisers and 
highlights top performing individuals.

● Campaign-wide search functionality lets 
fundraisers and donors easily search for their 
chapter or friend. 

● Numerous options for integrated event 
registration & fundraising to help make event 
management simple and seamless. 

● Custom page content  can allow for additional 
resources such as toolkits, supplemental 
campaign strategy and even how-tos for your 
fundraisers.



Teams
● Team functionality lets communities start 

and join their own teams, or choose from a 
list that you provide.

● Each team leader can manage their team 
in the event and communicate with their 
fellow fundraisers and supporters.

● The same leaderboard functionality you 
have on the event page can be used on 
team pages to create friendly competition 
between team members.

● Each team member’s page starts with the 
default images and text you provide, so 
they have something to work with and 
customize.

● New pages automatically include your 
approved, custom design and branding

● Easy, quick social sharing lets team 
organizers and team members get the 
word out about their campaign.



Fundraisers
● Your landing page shows every fundraiser 

and donor supporting the campaign.  

● Every fundraiser gets their own page to 
customize  with their images, video and 
text to share their personal story and 
connection to your cause.

● Branding cascades from your campaign 
page to each individual fundraiser.

● Built in fundraiser tools like Goal, Asking 
for Donations via integrated social media 
and Thanking Donors right from the page 
allow your fundraisers to successfully 
manage their own campaign.

● Fundraiser Widgets let your team 
members collect donations to their 
fundraiser from  their blog or website.



Powerful, User-Friendly Tools

Donate

It takes about 30 seconds to donate. You 
don’t need to log in. No friction ever. And, 
CrowdRise is in full compliance with all of 
the messy rules in the charity space.

Data and Reporting

Real-time and full access and ownership 
of donor reports, team member 
information, fundraising progress and 
registration information allows you to 
improve your campaign and messaging 
to your community.

Social Integration

Amazing integration to social networks 
like Facebook, Twitter, Google+, 
LinkedIn and WhatsApp allows 
fundraisers to share their page with 
everyone in the world with the click of a 
button.

Registration Integration

We partner with best-in-class 
registration companies like Eventbrite, 
Active, RunSignUp, RaceIT and more to 
seamlessly integrate your registration 
with your CrowdRise campaign.

Fundraising Minimums

Participants who join your campaign can 
be asked to commit to raising a minimum 
amount of money for your cause. If they 
don’t reach the minimum by the date you 
set, they will be charged the difference as 
a donation to your charity.

Admin

You have full control over the content of 
your fundraising pages, and we’re here to 
support you in every possible way.

Grow Your Community

Engage your supporters in a notable, innovative way by empowering them to actively drive grassroots 
fundraising efforts. Giving back has never been easier or more fun and we’re big believers that if you enjoy 
what you’re doing, you’ll do it better and more often.



Mobile Engagement
CrowdRise is leading the way in mobile online 
philanthropy and making it easier to launch, 
manage and give to projects than ever before.

It takes just seconds for your fundraisers  to start or 
join a campaign for your cause and personalize 
their pages by uploading photos and text. All from 
their mobile devices.

CrowdRise pages not only look amazing on any 
screen, but our mobile-optimized donate process 
makes it so easy for your supporters to give on the 
go so you never miss a dollar.

And in 2016, we’re releasing a full CrowdRise app. 



Our Partners
CrowdRise is the official fundraising platform 
for some of the largest, finest and most iconic 
charity programs  in the entire world. 

We work with some of biggest charities and events to achieve their goals of 
embracing a modern approach to fundraising and harnessing the power of friend-to-
friend giving in a way that requires no additional bandwidth for their teams. Our 
partners, like you, recognize their insanely huge opportunity to unite their supporters 
and leverage their passion to create measurable positive impact and raise more 
money than they ever thought possible.



Let’s go change the world.


